
Digital TEC 
Costing and Log 

Analysis

Dom Watkins – Stock Control Manager



Logistic 
Challenges

SEMI-CONDUCTOR SHORTAGE:

• COVID-19 Pandemic – plant closure – inventory depletion

• Fires at facilities in Japan and Germany

• China-US Trade War – alternative suppliers in Taiwan already at maximum capacity

• Severe Weather – plant closures

• Russia-Ukraine War – 50% of Global Neon from Ukraine | 40% of Palladium from Russia

“…any prediction of a resolution to the chip shortage by the end of 2022 is optimistic…the 
issue will not be fully solved until 2023 or 2024”

- IBM CEO Arvind Krishna

AVAILABILITY FOR TESTING  | APPELLO SMARTLINE & TUNSTALL DIGITAL LIFELINE not 
currently available for field tests

EXISTING PERIPHERAL COMPATABILITY  | Most manufacturers have their own peripheral 
ranges with limited x-compatibility and backwards compatibility with analogue peripherals.

TRAINING BURDEN  | Integrating new equipment is costly in point of time and resource

DEPLOYED ANALOGUE DISPERSED ALARMS  | 620+ Dispersed Alarms in ASC alone

SIM CARD MANAGEMENT  | Repeating subscription costs and SIM Card Management



CURRENT USAGE* –
ANALOGUE / DIGITAL

TUNSTALL SMARTHUB / 
LIFELINE / LIFELINE VI

~18% Dispersed Alarms 
are digital

TUNSTALL SMARTHUB

*New Installs Only
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TUNSTALL FLOOD DETECTOR

TUNSTALL BELLMAN DOOR BELL

TUNSTALL BELLMAN DOOR BELL TRANSMITTER

TUNSTALL FAST PIR

TUNSTALL MEDICATION TIPPER

TUNSTALL HEAT DETECTOR / AMBIENT SENSOR

MEMO MINDER

TUNSTALL CHAIR PAD

TUNSTALL BELLMAN WRIST RECEIVER

TUNSTALL EMFIT EPILEPSY SENSOR

TUNSTALL BELLMAN PAGER

TUNSTALL CO DETECTOR

TUNSTALL LIFELINE VI+

TUNSTALL BELLMAN PILLOW SHAKER

TUNSTALL ABOVE BED PAD

TUNSTALL BELLMAN TELEPHONE TRANSMITTER

TUNSTALL CARE ASSIST

TUNSTALL PROPERTY EXIT SENSOR

TUNSTALL UNIVERSAL SENSOR

TUNSTALL LIFELINE SMART HUB GSM

TUNSTALL SPARE CAROUSEL

TUNSTALL SMOKE DETECTOR

TUNSTALL MEDICATION DISPENSER

TUNSTALL MY AMIE

TUNSTALL VIBBY OAK

TUNSTALL LIFELINE VI

NEWLY INSTALLED EQUIPMENT - ANNUAL 
PREDICTION



CURRENT COST –
ANALOGUE / DIGITAL

TUNSTALL SMARTHUB

~18% Dispersed Alarms 
are digital

Cost of New Equipment*

£65,199

*assumption of no recycling

£139.14

£164.43

£187.14

£191.14

£231.89

£245.00

£255.00

£275.00

£303.57

£328.86

£562.16

£786.63

£794.41

£955.68

£969.73

£1,439.14

£1,662.88

£1,838.27

£2,164.32

£2,258.80

£2,738.35

£5,500.00

£6,113.51

£9,139.00

£11,067.57

£14,887.46

TUNSTALL BELLMAN PILLOW SHAKER

TUNSTALL BELLMAN DOOR BELL

MEMO MINDER

TUNSTALL FLOOD DETECTOR

TUNSTALL CHAIR PAD

TUNSTALL FAST PIR

TUNSTALL MEDICATION TIPPER

TUNSTALL HEAT DETECTOR / AMBIENT SENSOR

TUNSTALL BELLMAN PAGER

TUNSTALL BELLMAN DOOR BELL TRANSMITTER

TUNSTALL ABOVE BED PAD

TUNSTALL SPARE CAROUSEL

TUNSTALL CO DETECTOR

TUNSTALL BELLMAN TELEPHONE TRANSMITTER

TUNSTALL BELLMAN WRIST RECEIVER

TUNSTALL LIFELINE VI+

TUNSTALL SMOKE DETECTOR

TUNSTALL CARE ASSIST

TUNSTALL UNIVERSAL SENSOR

TUNSTALL EMFIT EPILEPSY SENSOR

TUNSTALL MY AMIE

TUNSTALL PROPERTY EXIT SENSOR

TUNSTALL MEDICATION DISPENSER

TUNSTALL LIFELINE SMART HUB GSM

TUNSTALL VIBBY OAK

TUNSTALL LIFELINE VI

CURRENT COST - ANNUAL



FULL DIGITAL

TUNSTALL SMART HUB

100% Dispersed Alarms 
are digital

Cost of New Equipment

£88,679

£139.14

£164.43

£187.14

£191.14

£231.89

£245.00

£255.00

£275.00

£303.57

£328.86

£562.16

£786.63

£794.41

£955.68

£969.73

£1,662.88

£1,838.27

£2,164.32

£2,258.80

£2,738.35

£5,500.00

£6,113.51

£9,511.78

£11,067.57

£39,434.27

TUNSTALL BELLMAN PILLOW SHAKER

TUNSTALL BELLMAN DOOR BELL

MEMO MINDER

TUNSTALL FLOOD DETECTOR

TUNSTALL CHAIR PAD

TUNSTALL FAST PIR

TUNSTALL MEDICATION TIPPER

TUNSTALL HEAT DETECTOR / AMBIENT SENSOR

TUNSTALL BELLMAN PAGER

TUNSTALL BELLMAN DOOR BELL TRANSMITTER

TUNSTALL ABOVE BED PAD

TUNSTALL SPARE CAROUSEL

TUNSTALL CO DETECTOR

TUNSTALL BELLMAN TELEPHONE TRANSMITTER

TUNSTALL BELLMAN WRIST RECEIVER

TUNSTALL SMOKE DETECTOR

TUNSTALL CARE ASSIST

TUNSTALL UNIVERSAL SENSOR

TUNSTALL EMFIT EPILEPSY SENSOR

TUNSTALL MY AMIE

TUNSTALL PROPERTY EXIT SENSOR

TUNSTALL MEDICATION DISPENSER

SMARTHUB CONNECTIVITY FEE

TUNSTALL VIBBY OAK

TUNSTALL LIFELINE SMART HUB GSM / DIGITAL LL

TUNSTALL 100 DIGITAL – ANNUAL COST



FULL DIGITAL

TYNETECH REACH IP

100% Dispersed Alarms 
are digital

Cost of New Equipment

£121,727

*Limited ‘sensory equipment’

£137.78

£187.14

£283.05

£334.33

£393.98

£427.18

£873.16

£1,004.48

£1,183.07

£2,579.13

£2,941.50

£3,254.85

£3,378.65

£3,502.09

£5,083.82

£9,423.49

£15,144.95

£18,476.64

£53,118.14

TYNETEC DIGITAL FLOOD DETECTOR

MEMO MINDER

PIVOTELL TIPPER

DIGITAL FLOOR/WALL PIR MOVEMENT DETECTOR

TYNETEC CHAIR PAD

TYNETEC DIGITAL HEAT ALARM

PIVOTELL SPARE CAROUSEL

TYNETEC BED PAD

TYTNETEC DIGITAL CO DETECTOR

TYNETEC DIGITAL SMOKE ALARM

TYNETEC DIGITAL DOOR ALARM + PIR

DIGITAL CARER RESPONSE LOCAL RECEIVER

DIGITAL TOUCH 2 PENDANT

DIGITAL COMPANION MINI EPILEPSY MONITOR (ALERT-IT)

TYNETEC DIGITAL SENSOR CONTROLLER

DIGITAL PILL DISPENSER ADVANCE

DIGITAL FALL DETECTOR

REACH IP CONNECTIVITY (24 MONTHS)

REACH IP DIGITAL AT-HOME ALARM

TYNETECH 100 DIGITAL – ANNUAL COST



FULL DIGITAL

POSSUM NOVO IP

100% Dispersed Alarms 
are digital

Cost of New Equipment

£103,745

*Limited ‘sensory equipment’

£187.14

£296.40

£382.95

£388.50

£438.45

£483.60

£858.00

£873.60

£1,092.00

£1,945.32

£2,514.72

£2,620.80

£2,752.80

£5,148.00

£5,519.28

£6,354.75

£12,940.20

£27,934.92

£31,014.36

MEMO MINDER

POSSUM FLOOD DETECTOR

POSSUM TABTIME TIPPER

POSSUM HOME SECURITY NEAT ENABLED PIR SENSOR

POSSUM TEMPERATURE LINK

POSSUM CHAIR PAD

POSSUM BED PAD

POSSUM CO DETECTOR

POSSUM TABTIME SPARE CAROUSEL

POSSUM SMOKE LINK

POSSUM SMILE PENDANT

POSSUM TREX 2G PAGER

POSSUM ALERT-IT COMPANION MINI

POSSUM SENSORMATE 3

POSSUM TABTIME PILL DISPENSER

POSSUM SENSOR MATE AND DOOR KIT

POSSUM VIBBY OAK

NOVO IP CONNECTIVITY FEE (24 MONTHS)

POSSUM NOVO IP

POSSUM 100 DIGITAL – ANNUAL COST




